PRIVACY POLICY

This website is owned and controlled by The Kwanini Foundation. This privacy policy notice is for this
website; kwaninifoundation.org and served by Kwanini Foundation. Plot 4, Pangawotoro,
22 Wete, Pemba, Zanzibar, Tanzania. And governs the privacy of those who use it. This
Privacy Policy explains who we are, how we collect, share and use Personal Information, and how you can
exercise your privacy rights. If you do not agree to the following policy you may wish to cease
viewing / using this website.

This privacy policy includes information concerning:
¢ what information we collect
e how we collect it
e how we use it
e the security measures we take concerning your Personal Information
e whether it is shared and with whom
e  your rights concerning your Personal Information

The Kwanini Foundation and what we do.

The Kwanini Foundation is a Non-Government Organisation, registered in Tanzania, to help conserve the
environment and promote responsible tourism through community collaboration on the pristine Island of
Pemba off the coast of northern Tanzania. Our key areas of concern are Conservation’, ‘Environment’ and
‘Communities’ and our objectives are to:
e  Protect the livelihoods of coastal communities through the sustainable management of marine and
terrestrial resources, adopting a public-private community partnership approach.
e Improve the natural environment by promoting the sound use of water and the safe reuse or
disposal of waste.
e Help local communities to better understand their environment through education and
development projects.
We believe in: cooperation, accountability, equality, transparency and collaboration.

This privacy policy contains information on how the Kwanini Foundation collects, uses, and shares
information collected from you as well as how such information is protected from unauthorized access. This
privacy policy only covers the site. By using the site, you agree that the Kwanini Foundation may collect,
use, and share information consistent with this privacy policy.

Effective Date of Privacy Policy
The effective date of this privacy policy is August 1st, 2018.
Changes to Privacy Policy

The Kwanini Foundation may change this privacy policy from time to time. Any changes to this privacy
policy will become effective upon posting of the revised policy on the site. If any of the changes to this
privacy policy affect how the Kwanini Foundation handles personally identifiable information or personal
data collected from you such as your name, address, phone number, email address, credit card number or
any other type of information that could identify you, we will notify you by email in advance of when such
changes are scheduled to go into effect in order to give you the option to opt out of the changes. The email
you receive notifying you in advance of changes to this policy will request that you opt in to the continued
use of the site. If you do not opt in, your consent will not be assumed and you will not be further contacted
by us.



Collection and Use of Information

The Kwanini Foundation will explicitly state on the site when Personal Information is required to be
collected. This Personal Information is requested only for the following purposes: if you need us to contact
you for any reason, to operate the site, provide site services, administer services reserved through the site,
contact you in response to a question or about a good or service you purchased or reserved through the site,
and/or to inform you of new features, services, and products. We do not sell or otherwise make your
Personal Information available to any third parties for their own use.

We may collect your name, email address, telephone number, and any other information you choose to
provide so that we may process your requests. All required and optional information is clearly denoted on
any form that you are presented. If you provide us feedback or contact us via email, we will collect your
name and email address, as well as any other content included in the email, in order to send you a reply.

The Personal Information that we may collect about you broadly falls into the following categories:

Information you provide voluntarily

We ask you to provide certain information voluntarily. The types of information we ask you to provide, and
the reasons why we ask you to provide it, include your contact details to subscribe to communications from
us, and to submit enquiries to us.

If we ask you to provide any other Personal Information not described above, then the Personal Information
we will ask you to provide, and the reasons why we ask you to provide it, will be made clear to you at the
point we collect your Personal Information.

Information we collect automatically

We may also collect certain information automatically from your device. In some countries, including
countries in the European Economic Area, this information may be considered personal information under
applicable data protection laws GDPR (General Data Protection Regulation).

Under the GDPR your rights are as follows. You can read more about your rights in details
here;
e theright to be informed;

e theright of access;

o the right to rectification;

e theright to erasure;

e the right to restrict processing;

o the right to data portability;

e theright to object; and

e theright not to be subject to automated decision-making including profiling.

You also have the right to complain to the ICO [www.ico.org.uk] if you feel there is a
problem with the way we are handling your data.




Specifically, the information we collect automatically may include information like your IP address, device
type, unique device identification numbers, browser-type, broad geographic location (e.g. country or city-
level location) and other technical information. We may also collect information about how your device has
interacted with our website, including the pages accessed and links clicked. Collecting this information
enables us to better understand the visitors who come to our website, where they come from, and what
content on our website is of interest to them. We may use this information for our internal analytics
purposes and to improve the quality and relevance of our website to our visitors.

Some of this information may be collected using cookies and similar tracking technology, as explained
further under the heading “Cookies and similar tracking technology” below.

Cookies

You should also be aware that information and data might be automatically collected from you through the
standard operation of our internet servers and through the use of "cookies." Cookies are small text files that
a site can store on your computer. The Kwanini Foundation uses cookies to recognise repeat users, facilitate
a user's ongoing access to and use of the site, track usage behavior, and compile aggregate data that will
allow content improvements and targeted advertising. Cookies generally neither damage your files nor
allow us to personally identify you. If you do not want information collected through the use of cookies,
there is a simple procedure in most browsers that allows you to deny or accept the cookie feature. You
should note that some cookies may be necessary to provide you with some features offered on the site, so
any deletion of them may adversely impact how the site functions to you. Please note that by using the site,
you agree that your Personal Information and your other non-personal data may be transmitted to our
server.

Sharing of Collected Information

The Kwanini Foundation does not sell any of your personal information to third parties for any reason. As
noted above. Your name and credit card information will be shared with our credit card processing vendor
in order to process payments. Personal information is not shared with third parties for use in connection
with their own purposes, but only The Kwanini Foundations’ own business purposes and to better serve our
site users. The Kwanini Foundation may also disclose your personal information if required to do so by law,
or in a good-faith believe that such action is necessary: (a) to comply with applicable law or with legal
process served on the Site; (b) to protect and defend the rights or property of The Kwanini Foundation or
the site.

Legal Basis for Processing Personal Information

Our legal basis for collecting and using the personal information described above will depend on the specific
context in which we collect it. We will normally collect personal information from you only where we have
your consent to do so, where we need the information to perform a contract with you, or where the
processing is in our legitimate interests and not overridden by your data protection interests or fundamental
rights and freedoms. In some cases, we may also have a legal obligation to collect personal information from
you or may otherwise need the information to protect your vital interests or those of another person.

If we ask you to provide personal information to comply with a legal requirement or to perform a contract
with you, we will make this clear at the relevant time and advise you whether the provision of personal
information is mandatory or not (as well as of the possible consequences if you do not provide your personal
information). Similarly, if we collect and use your personal information in reliance on our legitimate
interests (or those of any third party), we will make clear to you at the relevant time what those legitimate
interests are.



If you have questions about or need further information concerning the legal basis on which we collect and
use your personal information, please contact us.

Data Retention

We retain personal information we collect from you where we have an ongoing legitimate business need to
do so (for example, to provide you with a service you have requested or to comply with applicable legal, tax
or accounting requirements).

When we have no ongoing legitimate business need to process your personal information, we will either
delete or anonymise it or, if this is not possible (for example, your personal information has been stored in
backup archives), then we will securely store your personal information and isolate it from any further
processing until deletion is possible.

Your Data Protection Rights

You have the following data protection rights:

e Ifyou wish to access, correct, update or request deletion of your personal information, you can do so
at any time by contacting us using the contact details provided on the website.

e In addition, you can object to processing of your personal information, ask us to restrict processing of
your personal information or request portability of your personal information. Again, you can
exercise these rights by contacting us using the contact details provided on the website.

e You have the right to opt out of marketing communications we send you at any time. You can
exercise this right by clicking on the “unsubscribe” or “opt out” link in the marketing emails we send
you. To opt out of other forms of marketing, please contact us.

e  Similarly, if we have collected and processed your personal information with your consent, then you
can withdraw your consent at any time. Withdrawing your consent will not affect the lawfulness of
any processing we conducted prior to your withdrawal, nor will it affect processing of your personal
information conducted in reliance on lawful processing grounds other than consent.

e You have the right to complain to a data protection authority about our collection and use of your
personal information. For more information, please contact your local data protection authority.
(Contact details for data protection authorities in the EEA, the UK and certain non-European
countries (including the US and Canada) are available)

We respond to all requests we receive from individuals wishing to exercise their data protection rights in
accordance with applicable data protection laws.

Security of Information

The Kwanini Foundation uses appropriate technical and organisational measures to protect the personal
information that we collect and process. The measures we use are designed to provide a level of security
appropriate to the risk of processing your personal information. While the Kwanini Foundation takes
security of your information seriously, there is no system that is one hundred percent secure from outside
threats. The Kwanini Foundation cannot guarantee that information sent over the Internet is fully secure,
nor will it remain fully secured once on The Kwanini Foundation system.

Miscellaneous

Your personal information may be transferred to, and processed in, countries other than the country in
which you are resident. These countries may have data protection laws that are different from the laws of
your country. However, we have taken appropriate safeguards to require that your personal information
will remain protected in accordance with this Privacy Notice.



The site may contain links to external sites not controlled and/or affiliated with The Kwanini Foundation
and therefore not bound by this privacy policy. If you access these linked sites, you will be subject to the
privacy practices of those sites.

If you need to contact The Kwanini Foundation for any reason, including if at any time you believe that The
Kwanini Foundation has not adhered to this privacy policy, please notify us and we will use all reasonable
efforts to promptly determine and correct the problem.



